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Competitive Cross-Network Dissemination and Intervention

Strategies of Public Opinion Information
HOU Yanhui, ZHANG Hao, WANG Jiakun
(College of Economics and Management , Shandong University o f Science and Technology, Qingdao, Shandong 266590, China)

Abstract: Under the new media environment, research on the competitive cross-network dissemination and intervention strategies
of public opinion information (also referred to as public opinion) is of great significance for the government, social platforms and
other regulators to guide public opinion and create a clear cyberspace. Combined with the theory of complex networks and mean
field, this paper proposes a model for competitive cross-network dissemination of public opinion, explores the evolution laws of
two types of public opinion and identifies the key directions for public opinion guidance through simulation experiments. Then, the
issues of intervention timing, intensity, effect and optimization in the intervening process are discussed in depth in two types of
online social networks (OSN). The results show that the competitive cross-network dissemination of public opinion mainly
depends on netizens’ behaviors in open OSN; compared with intervention intensity, the evolution process of public opinion is more
sensitive to the change of intervention timing; and the regulators should adopt heterogeneous intervention strategies facing public
opinion in different types of OSN under the cost constraints.

Key words: public opinion information; cross-network dissemination; intervention strategies; online social networks
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Pricing and Service Effort Decision of Dual-Channel Supply Chain:
A Perspective of the Showrooming Effect
DONG Xinglin, NIE Lejie
(College of Economics and Management » Shandong Universityo f Science and Technology »Qingdao » Shandong 266590, China)
Abstract: For dual-channel supply chain consisting of manufacturers and retailers, the influence of the showrooming effect on pri-
cing and service effort decision of supply chain members under three strategies, namely, no-service effort. ex-ante service effort
and ex-post service effort, is discussed. The results show that: (1) From the perspective of the showrooming effect, manufactur-
ers and retailers maximize profits under the ex-post service effort strategy. (2) Manufacturers provide retailers with the highest/
lowest wholesale prices under the ex-ante/ex-post service effort strategies. In addition, the above three strategies are further dis-
cussed on the premise of the absence of the showrooming effect. The results show that the more intense the showrooming effect
becomes, the more profits manufacturers and retailers will gain under the ex-post service effort strategy.

Key words: dual-channel supply chain; pricing decision; service effort; showrooming effect
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