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On the Key Influencing Factors of the New Infrastructure Construction in China
LI Hongwei, LI Xin, TAO Min

(College of Economics and Management , Shandong University of Science and Technology, Qingdao 266590, China)
Abstract: In combination with Analytic Hierarchy Process (AHP) and Decision-making Trial and Evaluation Laboratory (DE-
MATEL) method, this paper defines 23 influencing factors restricting the development of “new infrastructure construction”
from six dimensions, which include government policy, economic development, technology. investment and financing system,
personnel factor and ecological environment.Based on a quantitative analysis of the direct and indirect influencing relationships
between various factors,it is found that market access, level of urbanization, level of economy, industrial structure, strategies
and opportunities, technological innovation ability and policy guidance have greatly affected the development of “new infrastruc-
ture construction”, among which market access is the core factor. Therefore, in order to accelerate the development of “new in-
frastructure construction”, the government should strengthen its policy guidance, formulate appropriate market access condi-
tions for enterprises, and build demonstration zones with the dual drivers of finance and technology.

Key words: new infrastructure construction; DEMATEL method; influencing factors analysis
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The Impact of OTA Users’ Perceived Experience on Behavioral Intention

—with Satisfaction as the Intermediary Variable
YANG Lei, FENG Yongxue
(College of Economics and Management ,Shandong University of Science and Technology ,Qingdao 266590, China )

Abstract: Based on the expectation confirmation theory and technology acceptance model, the impact of OTA users’ online and
offline perceived experience on behavioral intention is explored by using satisfaction as the intermediary variable. A structural e-
quation model of the relationship among perceived experience, satisfaction and behavioral intention is constructed. With the aid
of 459 valid samples collected by questionnaire survey, hypotheses are analyzed and tested. The results show that:for the users’
online experience, the platform’s perceived usefulness and perceived service quality significantly affect satisfaction, while the
perceived risk has no significant effect; for users’ offline experience, the hotel’s perceived value and expectation confirmation
are the determinants of satisfaction. The users’ satisfaction with the OTA platform significantly affects their behavioral inten-
tion, which positively impacts on the positive online word-of-mouth intention and continuance intention, and negatively impacts
on the negative online word-of-mouth intention. And satisfaction plays an intermediary role in the relationship between perceived
experience and behavioral intention.

Key words: online travel agency; perceived experience; satisfaction; behavioral intention
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