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On the Social Problems and Social Governance of Big Data
DIAO Shengfu',FENG Guifeng®
(1. School o f Economics and Law of Foshan University , Foshan,Guangdong 52800, China;
2. Governance Center of Pubilc Information, Publicity Department of the CPC Foshan
Municipal Committee , Foshan,Guangdong 52800, China)

Abstract: While the big data brings about benefits to the social development,at the same time it also produces a series of new so-
cial problems, such as data gap, data pollution, data violence, violations of privacy, data crime, data remanence, data wor-
ship, data indifference, and etc.. To resolve the social problems brought by big data, we need to build a collaborative manage-
ment system with the participation of the whole society and government as the main body of governance organization, and de-
velop new technology, improve data literacy, establish and perfect the law, strengthen the moral construction, introduce hu-
man concern and so on to promote the healthy development of big data.

Key words: big data; social problems; social governance
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