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Legal Protection of the Rights and Interests of Consumers in the Network Transaction
QIN Yong, XU Su
(Department of Law, China University of Petroleun ( Hua Dong) . Qingdao, Shandong 266555, China)

Abstract: At present, the size and number of network transactions have grown geometrically. The disputes between consumers and
network operators have occurred frequently, and the rights of consumers security, privacy, the right to know, the right to fair
trade and the right of choice have been repeatedly infringed. The reason is closely related to the imperfect legal system in China,
the lack of government regulation, the third party trading platform's failure to fulfill the duty of review and management, the diffi-
culty of safeguarding consumers’ rights and the high cost of safeguarding rights. Therefore, we should improve the relevant legis-
lation on the protection of consumers’ rights and interests in online transactions, improve relevant regulatory systems, increase
government supervision, implement the third party trading platform's review and management obligations, and build online dispute
resolution mechanisms, so as to solve the problem.

Key words: network; consumer rights; supervision; dispute resolution
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