W34k WO Vol.34 No. 2 Journal of Shandong University of Science and Technology

20154 4 B Apr.2015 ‘101

JeT RIBORI AL A HL % P i R VEAL

¥z BB A KEWK

(KFBIXRF CALELIRFR. Hd K 410110

i EREEECRSAZAREREP HREEHED AR T AR P BT AR, F RIS B HEEY
T RN BT B ZRAEM RS KRR S SR H AR P R AR AR AT IR MR S 54T, E R =
RAER G S AR 42 SR Aok, R AT A B P BRI S FGE B R B HE T ok 0 T AT A 20U
KBWR:wA ;5P & —ABEME S BEMEEIFH

RE 4SS TP13;F407. 61 AR R A XEHE:1672-3767(2015)02-0101-08

Evaluation of Power Customer Satisfaction Based on Type-2 Fuzzy Sets
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Abstract; Power customer satisfaction evaluation index were given according to the characteristics of the power supply ser-
vice quality and customer satisfaction model. For the uncertainty of power customer satisfaction, discrete type-2 fuzzy set
was adopted to make a detailed description and analysis of the customer satisfaction evaluation index from votes and scores.
Type-2 fuzzy sets and fuzzy comprehensive evaluation method were used to evaluate and describe holistically the power cus-
tomer satisfaction. The results show that this method is both feasible and effective in customer satisfaction evaluation.
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